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Job Aid 
Educational Technologies @ BCIT 

 

 

BCIT’s Educational Technologies and Support Resources 

Spring 2020 
This job aid outlines all the Educational Technologies centrally available and supported at BCIT. The 
educational technology tools and features covered in this job aid are freely available to all BCIT staff and 
faculty. Support for their use is available through training and helpdesk services provided by Educational 
Technology Services (ETS) and Instructional Development Consultants (IDCs) in the Learning & Teaching 
Centre (LTC). 

Learning Management System—BCIT’s Learning Hub 
Learning Management Systems (LMSs) provide intuitive and seamless access to a comprehensive set of 
tools for teaching and learning, including: 

• Information 
• Content delivery and learning activities 
• Communication and collaboration 
• Learner assessment 

The BCIT Learning Hub is powered by D2L’s Brightspace, the most powerful and educationally focused 
and accessible LMS on the market today. Based in Guelph, Ontario, D2L was founded in 1999, 
introduced to BC in 2006, and adopted by BCIT for use in the fall of 2009. Used by over 19 million 
learners around the world (K-12, post secondary and workplace training), D2L is truly a Canadian success 
story we are proud to partner with. D2L 

Through the Learning Hub, BCIT supports several thousand “online” courses each term and tens of 
thousands of learners in both distance and face-to-face courses. The biggest growth in recent years has 
been flipped/blended delivery formats, in which traditional face-to-face delivery is enhanced with web-
based resources, collaboration, learning activities and assessment. 

The Learning Hub integrates with Banner, and users can access their courses with a single sign-on 
through my.bcit.ca or directly at learn.bcit.ca. Every course instance (CRN) at BCIT has a Learning Hub 
shell created automatically each term, and instructors, learners and administrators log in with their BCIT 
credentials. 

Note: The list of tools table is arranged by category or learning task. Related tools and features are listed 
under each category. Tools referred to in one area but explained in another are identified in red.  

https://www.d2l.com/
https://www.d2l.com/
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Educational Technologies Available and Supported at BCIT 

Banner Integration 
• As the master database for BCIT, Banner stores all course information, instructor course 

assignments, and student registrations. 
• Banner drives the setup of Learning Hub courses and user access through an automated 

system of integration where the systems communicate with each other and share data. 

Templates • Consider the template to be the master copy of your course. 
• Course development may take place in the template. 
• The template is the source when copying to your delivery instance in 

preparation for each term. 
• To maintain the integrity of the course, your template should always be 

kept up-to-date, and you should limit the number of developers with 
access. 

• Templates are created automatically by Banner when the course is set up 
for the first time (Banner course file). 

• Banner sends the course name and number over to the Learning Hub. 

Delivery Instance • Your delivery instance differs from the course Template in that the delivery 
instance is the term-based “course shell” where you teach. 

• Delivery instances are created automatically by Banner when the new term 
is “rolled over” in Banner a few months before the term starts. 

• Banner creates the Course Reference Number (CRN), a 5-digit number that 
identifies a course number ABCD-1000 to a specific term and represents the 
actual classlist for that delivery. 

• The delivery instance comes from the Section File in Banner and is 
associated with the CRN for your class. 

• Your delivery instance will be an empty course shell when you first access it. 
• In most cases (recommended practice), you will start by copying your 

template into your new term’s delivery instance, a 2-minute task. 
• From that point on, you customize it to meet the needs of the new term. 

Instructor Access • Instructors have access to the new course shell each term when assigned to 
the course in Banner. 

• For FT instructors, this happens through timetabling. 
• For contract instructors, this occurs at the moment you accept your 

teaching contract for the coming term. 

Student Access • Banner controls the Start Date of the course, which controls when students 
will be able to access the course from their My Courses listing. 

• Instructors can change both the start date and the end date of a course 
instance in the Learning Hub course itself. 
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Access for Other 
Roles 

• Roles such as Reviewer, TA/Marker, PA, etc. are added manually. 
• To request that a user be added to a delivery instance or template, the 

following must be submitted to techhelp@bcit.ca: 
o A# and name of the person being added 
o The role being requested for that person 
o The CRN and course number or template name for the shell 

• Multiple users can be added through a process called a Bulk User 
Enrolment. Please contact ETS at techhelp@bcit.ca if you have several 
people you wish to add to a shell. 

Course VS 
(delivery) 
Instance 

• Banner uses two areas to create courses: 
1) Course File: 

o This stores the course as identified by the course number and name. 
o There is only one course file for each course. 

2) Section File: 
o This stores your delivery instances as identified by your Course 

Reference Numbers (CRNs), which are specific to your class. 
o There can be multiple classes/CRNs for each course in a term. 

• Course File contains all the information common to every delivery instance 
(class) of that course: 
o Name and number – Description – Credits 

• Section File contains all the information specific to each class/delivery 
instance: 
o Start/End dates – Instructor – Delivery method – Student enrolments 

• A new Course File creates an associated Template in the Learning Hub. 
• A new Section File creates a new delivery instance in the Learning Hub. 

My Home 
• The landing page, which is unique to each user and role, after they login 
• Contains: 

o A variety of user support information pertaining to your primary role in the Learning 
Hub. 

o Access to the Ed Tech Help Centre (150+ task-specific job aids, overviews, tutorials, etc.). 
o Your My Courses listing, where you access your courses. 
o System notifications. 
o Access to your My Tools, such as your Locker, ePortfolio, Profile, etc. 

HELP! - Ed Tech Help Centre 
• This is a searchable site loaded with tool overviews and step-by-step instructions for using the 

Learning Hub and other BCIT educational technologies. 
• The Ed Tech Help Centre is accessible from your My Home. 
• Detailed overviews and self-help job aids are available for most of the technologies included in 

this overview. 

mailto:techhelp@bcit.ca
mailto:techhelp@bcit.ca
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Types of Course Instances 
• The Learning Hub has several levels of course shells. 
• These are called Org Levels (Organization Levels) and are used to provide the access levels 

mentioned above. Listed below are the primary Org Levels. 

BCIT • The highest level, where the My Home page lives. 
• The landing page when you log in. 
• The page that lists the courses you have access to (My Courses). 

Course • One per each delivery instance/CRN as created by Banner Section File. 
• Accessed by clicking on one of the courses listed in your My Courses listing. 
• Core content can be quickly copied from the template. 
• Course instructor automatically has full editing rights to their course. 

Template • Only one template exists per course as created by Banner Course File. 
• This is the “master” of your course, containing all the core content common 

to every delivery instance of the course. 
• Only designated Designers have editing rights to a Template. 
• Generally, other faculty would have Reviewer rights to a Template. 

Roles and Rights 
• The Learning Hub uses a system of roles (Student, Instructor, Reviewer, etc.), each with its 

own associated rights, to enable users to do what they need to do, where they need to do it. 
• You may have Instructor rights in the course instances you teach, Developer rights in the 

course Template you are developing, and Student rights in the courses you are taking. 

Roles Some examples: 

• Student – Everything necessary to learn 
• Designer – Course development 
• Instructor – Everything necessary to teach 
• TA/Marker – Everything to support learning and to grade 
• Reviewer/Guest – Lurker access – Reviewer/Copy – Lurker plus 
• Program Administrator – Course administrative responsibilities 

Rights Some examples: 

• Create/edit content (Designer, Instructor) 
• Read content (Student, Reviewer) 
• Create a quiz (Designer) 
• Take a quiz (Student) 
• Mark a quiz (Instructor, TA/Marker) 
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Course Homepage 
• This is the landing page of each course. 
• It contains widgets such as Announcements, Calendar, Links, FAQs, etc. 
• The course navigation bar is across the top of this page. 
• The course homepage and navigation bar are set as BCIT default and can’t be changed by 

instructors. But, under certain circumstances, ETS can assist programs to define and 
implement custom course navigation and homepage configuration should the faculty agree on 
a standard model for the program. 

News (course 
level) 

• Front and centre on the course homepage, this is the most valuable area for 
communicating with your students. 

• It’s the first thing they see each time they log in. 
• Announcements can be released to individuals based on course 

achievements, or lack thereof, using Release Conditions. 
• Announcements can be customized with each individual’s name 

automatically using Replace Strings, such as {firstname}. 
• Announcements can contain text, images, links to other areas of the course, 

embedded video, web links, and so on. 
• Best practice suggests weekly messages to focus students on the learning 

activities and key dates for the week ahead. 
• News postings can be created in advance and controlled by dates. 
• News postings and settings carry over when the course is rolled over. 

Calendar • This is individual for the course, as well as a compiled version for all course 
events for each student. 

• Events, such as due dates, release dates, etc. are automatically posted. 
• Manual events, such as reminders, can be added by the instructor. 
• Users can post personal events in their compiled calendar. 

Program 
Branding 

• Banner reflecting the topic area of the course. 
• Appears on the My Courses list as well as on the course homepage. 
• Can be a custom image created to reflect the program and/or course. 

Navbar • Course navigation – links to the teaching and learning tools in the course. 

Edit Course • Access to instructor-level course configuration and management tools. 
• Features such as: 

o Change start and end dates to control student access. 
o Change course display name, just for the delivery instance, not 

the course as determined by Banner. 

Personal Tools • Enables users to share information about themselves and configure the 
system to work in ways that meet their personal needs. 
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Course Structure 
• The layout or structure of a Learning Hub course is established by the Table of Contents 

(the Content tool). 
• The design of the TOC should reflect the logic or flow of the course, as this is a critical piece 

of navigation and learning information for the students. 

Table of 
Contents 

• Course content, learning activities, assessment and other resources are 
created as links in a linear Table of Contents using the Content tool. 

• A module/substructure is used to organize and present learning. 
• Links open up in the main body of the page. 

Getting Started • A best-use practice. 
• While not actually a Learning Hub “tool”, the inclusion of a Getting Started 

module at the beginning of the Table of Contents is a critical element for all 
courses, be they distance, blended or face-to-face delivery. 

• The Getting Started module should include pages/information such as: 
o How This Course Works 
o The course outline, a link to the official version in the library 
o A course schedule, usually in the form of weekly activities 
o Student Evaluation 
o Setting Expectations, of both the students and the instructor(s) 
o What Next 

Competency 
Framework 

• The Competency tool allows the instructor to enter the course 
competencies and learning objectives/outcomes. 

• Content and assessment (down to the individual question level) can then be 
mapped to the learning objectives/outcomes. 

• Students are able to track their progress against competencies and 
objectives/outcomes. 

• Students can choose the areas they wish to focus on during any specific 
learning session, if this is permitted as part of the course design. 

• This structure is displayed to the student in a graphical representation of 
the course structure. 

• Student progress tracking can be reported based on competency 
achievements. 

• Data analytics derived from use of the competency tool can be used to 
inform improvements to the course by measuring the effectiveness of the 
learning resources, activities and student assessment. 

• Use of the Competency tool is used as a framework for Adaptive Learning. 
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Course Content 
Content • The Content tool is the primary delivery mechanism for learning material. 

• Modules and submodules are used to create the course structure based on 
weeks, topics, units, and so on. 

• Course content and activities appear as links in each of the modules. 
• Links can take users to any number of different file types, such as: 

o External websites 
o Reading and activity pages built in the Learning Hub 
o Activities using other Learning Hub tools (quizzes, assignments, etc.) 
o Embedded videos 
o Downloadable files such as Excel, Word, PDF, etc. 

• Release conditions can be applied to each link in the Table of Contents. 

Release 
Conditions 

• These provide the ability to control release of course elements, such as links 
in the Table of Contents, based on activity, or lack of activity, in the course. 

• For example: 
o A module could be locked out for each student until they complete the 

module, or modules, before it. 
o Each individual student in a course could automatically receive 

communication when they score well, or not so well, on an assessment. 
• Options are extensive and available throughout many of the tools. 

Manage Files • Similar to your network drives, the Manage Files tool is a file manager for all 
the digital files loaded into a course. 

• Used to store all files associated with the course, including those used in the 
classroom, such as handouts, PPTs, lesson plans, instructor notes, etc. 

• While digital files used in the course don’t have to be loaded into the course 
file manager, it is a best-use practice to do so and to duplicate the file 
management structure from the Table of Contents. 

• When a course is finished, the whole of the Learning Hub shell becomes the 
archive for that delivery instance, retaining the whole learning experience 
and, thereby, ensuring BCIT policy is met in cases of student appeals. 

Learning Object 
Repository (LOR) 

• The LOR is an archive of digital course-related material. 
• It resides at a level above Templates and Course Instances. 
• Course content can be published to the LOR with ‘tags’ that describe the 

format, topic and use of the object. 
• The LOR can be searched, and this can be open or closed to different 

groups, depending on the needs of the users’ publishing to the LOR. 
• Objects can be copied or linked back to Learning Hub templates and course 

instances in different ways, depending on the associated rights. 
• Rights control who, what and how each object can be seen and used. 
• The LOR is very useful when content is sharable across courses as it can be 

created and maintained once with live updates to all end locations. 
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Student Assessment 
• Assessment delivery, submission, grading and feedback tools 
• An integrated gradebook 
• Integrated rubrics 
• Informal and formal assessment 
• Adaptive Learning 
• Exam security 

Quizzes • 2 tools: Quizzes and Question Library. 
• 11 question types, 10 of which are self-marking. 
• Questions can be stored in the Question Library and used in different 

types of testing: 
o Self-tests 
o Unit tests (pre- and post-learning) 
o Exams 

• Questions and answer detractors can contain text, images, videos and 
multimedia elements. 

• Questions can be randomized in different ways to ensure no two 
students get the exact same test. 

• The Quiz tool includes a range of security features designed to help 
mitigate cheating. 

• Grades can be set to automatically post in the Gradebook tool. 
• Long answer questions (essay type) are marked by the instructor or 

TA/marker. 

Assignments  • For the management of assignments involving the submission of work: 
o Development of the assignment 
o Delivery of the assignment to the students 
o Submission of student work 
o Feedback to individual students 
o Grading that automatically posts to the Gradebook 

Video 
Assignments 

• Similar to the Assignment tool, but for assignments requiring the student 
to create and submit a video file they have created. 

Discussions • Threaded asynchronous class discussion forums. 
• Can be created by the instructor and the students. 
• Participants post new ideas, read those of others, and reply with their 

own thoughts. 
• Posts can be rated (5-star system). 
• Posts can be graded in different ways. 
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Peer Evaluation Coming in the Fall of 202020 

• Enables students to submit their work for peer feedback. 
• Feedback framework can either be created by the instructor, or 

individual students can create their own. 
• Peer evaluation can be used as a formal assessment tool. 
• Instructors can enforce peer feedback or allow the student to choose. 
• Can be controlled by membership in groups through the Groups tool. 

Rubrics • Interactive rubrics (grading sheets). 
• Created in the Rubric tool, and attached to different types of assessment 

tools: 
o Long answer Quiz questions 
o Assignments 
o Video Assignments 
o Class Discussions 
o Observable tasks 

• Grades are posted to the Gradebook. 
• Students see the rubric in advance so they understand the grading 

criteria. 
• Can include automated feedback for students. 
• Enhances the consistency and speed of grading. 

Grades • Automatically accumulates grades for the chosen student assessments 
using the Learning Hub Quiz tool, Assignments tool, Video Assignments 
tool, Discussions tool and Rubric tool. 

• Manual grades can be entered for assessments that are not submitted. 
• All grades can be manually overwritten. 
• Formulas can be used to calculate mid-term and final course grades. 
• Grades can be exported for submission to Banner. 
• Each student only sees their own grades. 
• Grades can be used as Release Conditions to control access to messaging 

and course content. 
• Grading schemes are used to display and convert marks or percentages 

to other formats. 
• Reports can be created for statistical analysis. 
• Banner is the official repository for student final grades for each course. 
• At the moment, Banner is not configured to accept final grades from the 

Learning Hub. 
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Assignment 
Grader 

• An App, available for free on the App Store. 
• Enables instructors to grade observable assessment activities in a lab, 

clinical or any physical environment. 
• Use of iPad and the Assignment Grader makes it easy to walk around the 

room observing and grading as you go. 
• Grades feed into a manually graded item in the Learning Hub Grades 

tool.  

Safe Exam 
Browser 

• Used in BCIT Test Centres only. 
• Locks out all functionality of the computer while a student is taking a 

Learning Hub quiz. 
• Requires the use of the Quiz tool. 

Adaptive 
Learning 

• Uses the LeaP tool in the Learning Hub. 
• LeaP is a powerful student-centred feature that enables students to 

complete formal or informal assessments using the Quiz tool. 
• Using the Competency tool, individual questions are mapped to 

learning objectives/outcomes. 
• Learning objectives/outcomes are mapped to the course content and 

learning activities needed to master them. 
• Learning objectives/outcomes can also be mapped to external 

resources not used in the course content to broaden the options for 
students. 

• Upon completion of an assessment, the system will show the student 
the areas they need to work on, AND supply them with the appropriate 
content needed to succeed. 

• LeaP uses a complex algorithm that, over time, learns which resources 
are most helpful to students in mastering the learning 
objectives/outcomes. 

• Instructors can then use the generated statistics on the content and 
questions to fine-tune the course. 

Proctorio • A remote assessment security application. 
• Includes a broad range of features to monitor users during testing, and 

to lock out functionality of the computer that isn’t required for that 
particular test. 

• Enabled on a quiz-by-quiz basis from within the Quiz tool in the 
Learning Hub; when activated, is enforced so that students cannot 
access the quiz in any other manner. 

• Requires the Chrome browser and is not compatible with mobile 
devices. 
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Resource Tools 
Checklists • A self-help tool for students to use in tracking activities. 

• Instructors set up the checklist. 
• Students self-manage their completion/understanding of tasks. 
• Checklist items can be used as Release Conditions to control access to 

other course elements and communication. 

FAQs • Commonly asked Q&A as a self-help feature for students. 
• Created by the instructor. 
• Can be focused on the subject area, the technology, and/or the 

administration aspects of the course. 

Glossary • A resource feature for students. 
• Can also be a learning activity for the students. 
• Instructor can create the terms and definitions. 
• Can be set up to allow students to provide content for the class to see. 

Links • A listing of suggested web resources for students to access for 
additional readings, learning activities, etc. 

• Usually supplemental and not part of the core content of the course. 

Progress 
Tracking 

• A course-level feature that allows instructors to see the activities of 
each student in the course. 

• Used when students are in trouble, prior to discussions with the 
student as the information can help the instructor to focus on areas 
where the student may need to focus. 

Data Hub • A suite of pre-written reports enabling ETS staff to extract a broad 
range of data about system usage. 

• Request for data beyond Progress Tracking should be submitted to 
techhelp@bcit.ca 

Insights - 
Analytics 

• Customizable data analytics that enable deep and broad data extracts 
on system and course-level activity. 

• Used to improve system configurations and in cases of formal 
investigations of student misconduct. 

• Requests for data beyond Progress Tracking should be submitted to 
techhelp@bcit.ca 

Server logs • Detailed reports at a keystroke level. 
• Used in cases of formal investigations into system use, errors and 

investigations of student misconduct. 
• Requests for data beyond Progress Tracking should be submitted to 

techhelp@bcit.ca 

  

mailto:techhelp@bcit.ca
mailto:techhelp@bcit.ca
mailto:techhelp@bcit.ca
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Class Communication 
News See above 

Calendar See above 

Instructions • Instructions and directions are a critical element of the course to 
ensure students get started on the right track and understand 
expectations and procedures throughout the course. 

• This should start with a welcome message in the News tool on the 
course homepage, which can be set up using Release Conditions to 
auto-remove after the first week of the class. 

• A best-use recommendation is to auto-replace the welcome message 
with a weekly message to help focus on the week’s objectives and 
activities. 

• Within the course Content itself, ensure you are clear as to the 
objectives and procedures when you assign tasks for the students to 
complete. 

• It may also help to include technical step-by-step instructions the first 
time you’re directing students to a specific activity. 

Intelligent Agents • Automated tool that enables the instructor to have the system 
undertake an action when specified criteria exist for a user. For 
example: 
o The system could send an e-mail to the instructor each time a 

student doesn’t log in for a specified number of days. The 
instructor could then follow up with a phone call. 

o In a continual intake course, the system could notify the 
instructor when a new student logs in for the first time, enabling a 
personal welcome from the instructor. 

Discussions • Threaded text-based instructions that unfold over time. 
• Enable students to collaborate and discuss topics of their own and/or 

those posed by the instructor. 
• Can be set up as a Groups feature to enable private discussion forums 

for each group in the class. 
• Posting can include web links and embedded media. 
• Discussions can be graded and/or peer reviewed. 
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Virtual Classroom • Real-time desktop classroom 
• Computer audio and phone access 
• Video of users 
• Whiteboard and presentation area 
• Polling and quizzing 
• Session recording and reuse in the Learning Hub 
• Break-out rooms 
• Screen sharing 
• Text chat 

BCIT’s Zoom • Real-time desktop group and one-on-one meetings 
• Computer audio 
• Video of users 
• Polling 
• Session recording (depending on your role in Banner) 
• Screen sharing 
• Text chat 
• NOTE: This is different from publicly available versions of Zoom. Only 

BCIT’s approved instance of Zoom can be used with students due to 
privacy compliance. If you are not sure which version you are using, 
please contact ITS prior to use. 

Administrative Tools 
Guided Tour for 
Students 

• A self-paced mini course to orient students to the Learning Hub and its 
most-used features. 

• Eleven learning activities for the students to practice with the live 
tools. 

• Can also be used as a just-in-time resource. 

Guided Tour for 
Instructors 

• A self-paced mini course to orient instructors to the Learning Hub and 
its most-used features. 

• A hands-on student-level experience for instructors of the 11 most 
common tools expanded with explanations and best-use practices. 

• Can also be used as a just-in-time resource. 

Surveys • Create a course-level survey to poll students for course feedback 
and/or as a learning activity. 

• Include multiple question types. 
• Use branching configuration. 
• Have confidentiality settings. 
• Can be set as or used for Release Conditions. 
• Include multiple report options. 
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Groups • A course-level tool enabling the creation of student groups. 
• Multiple configuration options. 
• Can integrate with private group Lockers, Assignments and Discussion 

forums. 
• A group can be used as a Release Condition to control access to other 

course elements. 
• Assignment grading can be based on individual or group submissions. 
• Complex interactive case study activities can be structured based on 

combinations of overlapping groups. 

Locker • Secured cloud storage for personal and shared files. 
• Personal and shared (Groups) lockers. 
• A personal level tool, not specific to any course. 

Awards • Digital badging 
• Automated customization and release of certificates (completion, 

participation, etc.) 
• Integrates with external badge systems, such as Backpack. 
• Awards include an award icon, the course criteria met to achieve the 

award and the date of achievement. 
• Awards can be nested and used as and for Release Criteria for other 

elements of the course. 

Classlist • List all participants in the class; can be filtered by role. 
• Includes last course access date and e-mail address. 
• Can be used to e-mail individuals, the whole class or selected members 

of the class. 

Attendance 
tracking 

• A configurable tool that enables logging of attendance as well as levels 
of participation. 

• Manual entry. 

Self Registration • The ability to create a course shell that isn’t integrated with Banner, 
therefore no automatic enrolment. 

• Users access the Self Registration tool in the My Tools menu to register 
for any of the available courses, Communities of Practice or resource 
sites. 

Copy / Export / 
Import 

• Enables: 
1. A course instance, or parts thereof, to be copied into a different 

course shell. Most often used to prepare a course in a new term by 
copying the Template or the past instance into the new (called 
rollover). 

2. Exports a copy of the course for off-line archiving or transfer to 
another system. Referred to as a course pack. 

3. Imports a previously exported course pack. 
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Manage Dates • A tool that is generally used at the time of rollover to prepare the new 
course in the new term. 

• Enables the automatic resetting of all the tool-based dates in the new 
shell by rolling them forward a certain number of days based on the 
alignment of the start date of the instance with the start date of the 
instance being rolled into the new. 

• Also a means of reviewing and manually adjusting all tool and calendar 
dates in the course. 

External Learning 
Tools 

• External refers to web-based tools that are hosted outside of the 
Learning Hub or BCIT environment. 

• These tools can be integrated seamlessly into the Learning Hub using 
an LTI (Learning Technology Integration), which is provided by the 
vendor of the external tool. 

• ETS manages LTI access. 
• All external learning tools must first have a privacy risk assessment 

completed—see BCIT Educational Guide to Privacy Compliance, 
available in the Ed Tech Help Centre on the Learning Hub homepage. 

Large Class (Lectures) Engagement 
Virtual Clickers 
(audience 
polling) 

• ResponseWare: http://www.turningtechnologies.com 
• Classroom polling system that enables instructors to engage learners in 

a lecture setting through the use of multiple formats of audience 
interaction activities. 

• Instructors build interaction/feedback points into their presentations 
and, at the appropriate time, participants use their own mobile devices 
to provide input. 

• Instructors can then show the results in a number of different ways to 
stimulate follow-up discussion. 

• Sessions can be set up in advance and integrated into presentation 
software, or added to presentations on the fly.  

  

https://ltc.bcit.ca/help/educational-guide-to-privacy-compliance/
http://www.turningtechnologies.com/
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Social Networking 
ePortfolio • Electronic Portfolio is a full-featured web-based portfolio enabling: 

o The creation, storage and organization of digital artifacts (any 
digital item you wish to store in your portfolio). 

o The creation of template-driven web sites (portfolios) built from 
the user’s stored artifacts, external links and embedded media. 

o Creation of user groups and release of different portfolios to 
different groups or individuals (a digital resume, for example). 

o Options for engaging viewers, such as feedback. 
o Content can be copied into the user’s courses, such as for 

assignment submissions. 
o Where allowed by the instructor, course content can be copied 

into the user’s portfolio. 

Blog • A simple blogging tool that is accessible under your My Tools menu. 
• A personal tool used to post your thoughts and to engage others 

(internal and external to BCIT). 

Communities of 
Practice (COP) 

• Web-based sites where communities of like-minded individuals come 
together to communicate and collaborate. 

• Sites are delivery instances hosted in the Learning Hub and can be by 
self-registration or by invitation or application. 

• Communities could include: 
o Practitioners (e.g., industry advisory committees) 
o Educators (e.g., collaborative curriculum development teams) 
o Learners (e.g., students on clinical placement sharing experiences) 
o Learners and practitioners together (e.g., mentoring or 

networking) 
• The Groups tool in the Learning Hub can be used to enable different 

hierarchical levels of users to communicate in an archived and secured 
web-based environment. For example: 
o One COP could be used for a whole program, to allow students to 

collaborate across courses and levels. 
o The same COP, using a private group, could facilitate faculty 

communication and collaboration. 
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Educational Gaming and Simulations 
Crosswords • Eclipse Crossword: http://www.eclipsecrossword.com 

• Easily created web-based interactive crosswords for review, study, 
comprehension, learning reinforcement. 

• Crosswords appear in Content pages in the Learning Hub course. 

Educational 
Gaming 

• StudyMate: https://studymate.com/psm2/sm.do 
• Enables both instructors and students to create simple games for use 

in the Learning Hub. 
• Student-created games can be graded and/or shared. 
• Used to turn simple self-testing into a more engaging learning activity 

by adding gaming characteristics: 
o Competition 
o Reward 
o Interactivity 

• Fact Cards, Fact Cards Plus, Flash Cards, Fill in the Blank, Pick a Letter, 
Matching, Glossary, Crosswords, Quiz, and Challenge games. 

Animated 
Characters 

• SitePal: http://www.sitepal.com/ 
• Speaking avatars bring characters into your course to share 

experiences from real-life. 
• A means of presenting different perspectives on the learning. 
• Helps bridge theory to application for the learners. 
• Recurring characters, throughout a course or program, can tie 

concepts together and create a framework for content. 

Simulations 
(2D/3D/360)  

• Used individually or in combination, these tools create images or 
convert CAD files into images that can engage the learner through 
interaction. 

• Simulations can aid learning processes and procedures through an 
experiential escalation process. 

• User-controlled virtual tours of facilities or items enable ‘hands-on’ 
learning within a controlled virtual environment. 

• 3D objects can be taken apart and put back together in a real-life way 
with all the pieces, processes and sequences being required for learner 
success.  

Animations  • VYOND: https://www.vyond.com/ 
• Easy-to-create animated videos that let you tell your story out loud. 
• A wide range of characters, sets, props and sound effects. 
• Animated stories created to illustrate a key point, present a case study, 

share different perspectives and first-person reflections, and more. 
• Can be loaded into Learning Hub courses or LOR for ease of storage 

and use.  

http://www.eclipsecrossword.com/
https://studymate.com/psm2/sm.do
http://www.sitepal.com/
https://www.vyond.com/
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Digital 
Storytelling 

• Combine text with images (photos/artwork) and audio narrative to tell 
a story—just like we do in the classroom. 

• First-person stories are short (2–3 minutes) and reflective in nature. 
• Music, sound effects, video clips, and on-screen text can be used to 

enhance the message. 
• Instructors can use digital storytelling to build first-person examples 

into their courses (online or face-to-face), and students can create and 
tell stories to reflect on their learning, demonstrate their 
accomplishments and bridge learning to application. 

• For more about digital storytelling: 
o https://digitalstorytelling.coe.uh.edu/ 
o http://www.storycenter.org/ 

Screen Capture 
Videos 

• Captivate: http://www.adobe.com/products/captivate 
• Camtasia: https://www.techsmith.com/video-editor.html 
• Capture the full motion of anything you can do on a computer screen 

to create an animated demonstration. 
• Animations can be annotated with text, arrows, pop-up annotations. 
• Audio files can be added to provide an instructional narrative. 
• Stop points can be added to allow learners to interact with the 

presentation, effectively imitating a real-life experience.  

Interactive 
Decision Trees 

• Quandary: http://www.halfbakedsoftware.com/quandary.php or 
custom multimedia objects. 

• These include web-based action mazes and interactive case studies. 
• Students are presented with a multi-stage scenario involving decisions 

they need to make at each stage. 
• The results of each choice are given as the scenario unfolds, based on 

the decisions they make, and subsequent decision points follow. 
• Can be used as a scaffolding for a comprehensive case-based or 

problem-based learning module or even a full course. 
• Links, images and media elements can be added. 
• Gaming features can be added wherein learners earn rewards or are 

penalized depending on decisions. 
• Corrective loops can be built-in or consequences of decision-making 

can result in dead-ends or restart situations.  

Course Design and Development 
Learning Activity 
Library 

• Located under Edit Course in the Learning Hub. 
• An extensive list of learning activities for both face-to-face and online 

learning. 
• Includes examples, alignment with the cognitive domain, assessment 

strategies, implementation ideas.  

https://digitalstorytelling.coe.uh.edu/
http://www.storycenter.org/
http://www.adobe.com/products/captivate
https://www.techsmith.com/video-editor.html
http://www.halfbakedsoftware.com/quandary.php


21 
 

Content Design  • Course Conversion Guide: 
https://ltc.bcit.ca/userguide/pages/home.html 

• A CSS (Cascading Style Sheet) and a Course Production User Guide for 
the development of web pages that will be delivered through your 
course Table of Contents. 

• Interactive features of the style sheet enable enhancements to basic 
on-screen readings such as reveals, drag-and-drops, reflective 
questions, etc.  

Media 
Development 

• Through the Learning & Teaching Centre, instructors have access to the 
professional services of: 

o Video producers 
o Multimedia developers 
o Virtual reality developers 
o Graphic designers 

Support All of the educational technologies listed above are supported by the Learning 
& Teaching Centre (LTC): https://www.bcit.ca/learning-teaching-centre/ 

For access to or support in the use these tools: 

Technology 
• Educational Technology Services (ETS): 

o techhelp@bcit.ca 
o 604-412-7444 (option 2) / 1-800-351-5533 (option 2) 
o Burnaby Campus: SE12 101 

• ETS staff also visit BCIT’s other campuses on a scheduled basis. Please 
feel free to contact us to set up a time to meet with you. 

• Training and ongoing support (for faculty and students) is available for 
all listed tools through ETS. 

• The ETS team also administers course and user accounts for secured 
technologies as appropriate. 

• Help with privacy compliance issues and data investigations are also 
handled by the ETS team. 

Curriculum 
• The Learning and Teaching Centre can assist you with curriculum 

design strategies and educational best-use principles. 
• Contact your LTC School Liaison (an Instructional Development 

Consultant), or the IDC coordinator for a referral. 
o https://www.bcit.ca/learning-teaching-centre/key-

contacts/liaisons/ 

The LTC is happy to facilitate one-on-one or group workshops on any 
educational technology at a time that works for you. Please just contact us to 
make arrangements. 

 

https://ltc.bcit.ca/userguide/pages/home.html
https://www.bcit.ca/learning-teaching-centre/
mailto:techhelp@bcit.ca
https://www.bcit.ca/learning-teaching-centre/key-contacts/liaisons/
https://www.bcit.ca/learning-teaching-centre/key-contacts/liaisons/
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Use of Tools/Technologies NOT Listed  
 

There may be tools in use at BCIT that are not listed above. Some of these may be approved for one-off 
use due to the nature of the curriculum or specialized functionality. Other may be in use without 
approval. 

Approval is required for use of any software, this is especially important for software being used with 
students. 

Approval focuses on the risk to user privacy, which means exposing their PII – Personal Identifying 
Information: 

• Any new software for use at BCIT must be reviewed for its risk to user and cyber security 
risk. 

• This is explained in the BCIT Guide to Privacy Compliance available in the Ed Tech Help! 
Centre in the Learning Hub: 

https://techhelpbcit.ca/educational-guide-to-privacy-compliance/ 
• The Guide addresses the 5 step process required for the implementation of any new 

technology for student use: 
Step 1 – Risk assessment 
Step 2 – Risk mitigation 
Step 3 – Informed users 

Step 4 – Opt out option (in some cases) 
Step 5 – Informed consent 

• Risk assessment comes in the form of: 
1. Privacy Compliance Checklist (PCC) – a simple form completed by the instructor. 
2. Privacy Impact Assessment (PIA) – only when the PCC indicates the risk is NOT low. 

PIAs will always involve the software vendor, which can delay the process. 
• The Guide also includes templates for a user information lesson and consent forms. 
• NOTE: This whole process can take serval months, especially if the need for a PIA is 

identified. Please schedule so that the approval process has a full term to complete the 
work. 

• The above are required by both BCIT policy and BC legislation in the form of the Freedom of 
Information and Protection of Privacy Act. 

 
Questions about the use of new educational technologies should first be directed to: 

• Bryan Fair 
• Special Projects Office, Educational Technology Services, LTC 
• bryan_fair@bcit.ca – 604-451-7109 – BBY, SE12, 101 

 

https://techhelpbcit.ca/educational-guide-to-privacy-compliance/
mailto:bryan_fair@bcit.ca
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